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Background

Custom TaqMan Array Plates (TAP) and TaqMan Array Cards (TAC) are 

orderable online in the following formats:

• Standard 0.2mL 96-well TAP containing predesigned gene expression assays

• Fast 0.1mL 96-well TAP containing predesigned gene expression assays

• 384-well microfluidic TAC containing predesigned gene expression assays

• 384-well microfluidic TAC containing predesigned miRNA assays

• 384-well microfluidic TAC containing predesigned Advanced miRNA assays

https://www.thermofisher.com/us/en/home/life-science/pcr/real-time-pcr/real-time-pcr-assays/taqman-gene-expression/96-well-taqman-gene-expression-assays/custom-taqman-arrayplates/standard-custom-taqman-array-plates.html
https://www.thermofisher.com/us/en/home/life-science/pcr/real-time-pcr/real-time-pcr-assays/taqman-gene-expression/96-well-taqman-gene-expression-assays/custom-taqman-arrayplates/fast-taqman-array-cards.html
https://www.thermofisher.com/us/en/home/life-science/pcr/real-time-pcr/real-time-pcr-assays/taqman-gene-expression/384-well-microfluidic-taqman-gene-expression-assays/custom-taqman-gene-expression-array-cards.html
https://www.thermofisher.com/us/en/home/life-science/pcr/real-time-pcr/real-time-pcr-assays/mirna-ncrna-taqman-assays/taqman-microrna-profiling-using-384-well-array-cards/custom-taqman-microrna-array-cards.html
https://www.thermofisher.com/us/en/home/life-science/pcr/real-time-pcr/real-time-pcr-assays/mirna-ncrna-taqman-assays/taqman-microrna-profiling-using-384-well-array-cards/custom-taqman-array-advanced-microrna-cards.html
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Background

Why would I order Specialty TAP/TAC?

• You have a Custom Assay ID that you want spotted on your TAP/TAC.

• You want gene expression assays spotted in 384-well plates.

• You want miRNA assays spotted in 96- or 384-well plates.

• You want SNP/CNV/Mutation Detection assays spotted in TAP/TAC.

• You want duplexed assays spotted in TAP/TAC.

• You don’t want the manufacturing controls that are required on regular custom TAP/TAC.

• You want a layout not supported by the regular custom TAP/TAC configurator tools.

• You have assays manufactured in our Specialty Oligos lab that you want spotted on your 

plate/card.

• Assays with non-standard oligo concentrations.

• Assays with extra oligos (e.g. 3 primers and 1 probe).

• Assays with TAMRA or QSY probes.

• Assays with oligos containing degenerate nucleotides.
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Background

Manual method of submitting a Specialty TAP/TAC order:

• Specialty TAP – fill out request form and e-mail to Specialty_Plates@thermofisher.com

• Specialty TAC – fill out request form and e-mail to Specialty_Cards@thermofisher.com

New, improved method for submitting a Specialty TAP/TAC order:

• Configure TAP/TAC using the new online configurator tool.

• No Excel file submission is necessary – all necessary information is transmitted from the 

online tool to the Specialty ordering team.

• The remainder of the slides are a guide on how to use the new online configurator tool.

Limitations to the Specialty TAP/TAC Configurator Tool:

• Orders requiring assays manufactured by Specialty Oligos must be submitted using the 

Excel submission forms.

• Orders requiring duplexed assays must also use the Excel submission forms.

https://assets.thermofisher.com/TFS-Assets/GSD/Reference-Materials/taqman-custom-plating-order-form.xlsx
mailto:Specialty_Plates@thermofisher.com
https://www.thermofisher.com/content/dam/LifeTech/global/life-sciences/PCR/qPCR/xls/Custom Cards Ordering Form_4482576_A.xlsx
mailto:Specialty_Cards@thermofisher.com
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Accessing the Specialty TAP/TAC Configurator Tool

Go to http://www.specialty-taqman-arrays.com

• Log in using your thermofisher.com username and password.

If you don’t already have a 

thermofisher.com account, 

click here to register

Links to custom TAP/TAC 

configurator tools (i.e. 

non-Specialty).

http://www.specialty-taqman-arrays.com/
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Specialty TAP/TAC Configurator Tool Functions

First screen after logging in:
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Quick Estimate
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Quick Estimate

Request a price estimate for Specialty TAP/TAC projects

Specialty team will follow up with 

an estimate based on:

• Quantity

• Assay type

• Plate/card type

• Number of inventoried assays

• Number of made-to-order assays

• Region
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New Configuration



11

New Configuration

Choose 96-well TAP, 384-well TAP, or TAC
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New Configuration

Select Format screen

Click “Select” when 

ready to proceed.

“View Layout” 

expands window to 

display plate layout
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New Configuration

Select Assays screen
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New Configuration

Select Assays screen – Import Assay List workflow
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New Configuration

Select Assays screen – Import Assay List – Upload a list of Assay IDs

• Upload assay export files from TaqMan assay search tool.

• Or download the import template, enter assay list into template, and upload.

• Advantage of uploading – capture gene symbol and other data along with Assay ID.
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New Configuration

Select Assays screen – Import Assay List – Copy and paste a list of Assay IDs

• Copy and paste from an Excel file

• Only the Assay ID will be captured

• After clicking “Add to layout”  Assay IDs will be checked for typos; an error message will 

list any predesigned Assay IDs that are invalid. 
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New Configuration

Select Assays screen – Import Assay List

• Whether you upload a file or copy/paste a list of assays, the tool will automatically add the 

assays to the layout and advance to you the Configure Array screen.
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New Configuration

Select Assays screen – Select from My Assay Library workflow
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New Configuration

Select Assays screen – Select from My Assay Library

• See next section to learn how to add assays to your library.

• Click “Add to Array” for each assay you want in your plate.

• Click “Return” in top right corner when all assays have been selected.
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New Configuration

Select Assays screen – Select from My Assay Library

• After selecting assays, you are taken back to Select Assays screen.

Chosen assays 

appear here.

Need to make a 

change? Check the box 

and click “Remove”

Click “Configure Array” to advance 

to the next step. Assay will be pre-

populated into the layout by default.

Check this box before clicking “Configure 

Array” to leave the layout blank.
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New Configuration

Select Assays screen – Add New Assay workflow
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New Configuration

Select Assays screen – Add New Assay workflow

• Allows you to add a single new assay.

• NOTE – assays added during configuration, either by importing a list or adding a 

single assay, will be saved automatically to your assay library.
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New Configuration

Configure Array screen – when assays are automatically pre-populated

Easily clear the array

Click “Select Assays” to go 

back and modify list of assays

Choose to view gene symbols rather 

than Assay ID (only possible if assay 

list was uploaded with gene symbol

Click “Enter Quantity” 

when layout is complete
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New Configuration

Configure Array screen – when layout is blank

Instructions for filling in the layout

Click Assay ID and drag/drop 

into desired position

Click “Enter Quantity” 

when layout is complete
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New Configuration

Enter Quantity screen

Minimum QTY = 10

Hover over “?” to see 

what instruments are 

supported

Enter the following:

• Study name

• Quantity

• Application/assay type

• Special request

• Instrument type

• Plate type

• Reaction volume

• Include PreAmp pool

Click “Request Quote” 

when details are complete
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New Configuration

Request Quote screen

Enter Contact Details

Click “Request Quote” 

to finish the process
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My Assay Library
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My Assay Library

View, add or modify assays to use on Specialty TAP/TAC

• Recommended for customers that have recurring Specialty TAP/TAC orders.

• Assays imported during the TAP/TAC configuration workflow will appear here.

List of assays that 

have already been 

added to the library.



29

My Assay Library

Import Assay List – Upload a list of Assay IDs

• Upload assay export files from TaqMan assay search tool.

• Or download the import template and fill in.

• Advantage of uploading – capture gene symbol and other data along with Assay ID.

Assays uploaded from 

assay search tool export file 

– gene symbol captured 

along with Assay ID
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My Assay Library

Import Assay List – Copy and paste a list of Assay IDs

• Copy and paste from an Excel file

• Only the Assay ID will be captured in the Assay Library.

• Assay ID validation will occur after clicking “Add to layout” – error message will appear if any 

predesigned Assay IDs are invalid

Other data missing when 

copy/pasting list of Assay IDs.
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My Assay Library

Add new assay 

• Manually enter assay details one assay at a time.
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My Assay Library

Edit assay details

Edit Project Name, Assay 

ID, Target Name, and/or 

Special notes
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My Assay Library

Other functions

Search for assays

Change how many 

assays are displayed

Access additional 

pages in the library
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Submitted Requests
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Submitted Requests

View saved or submitted quote requests for Specialty TAP/TAC

Click to view details

Details include:

• Contact info

• Quantity

• Plate/card type

• Format

• Assay List
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